
Settlement Services 
Help with Applying for: 
Christmas Exchange (Food Hamper or Gift Certificate) 
Family Doctor Waiting List 
Ontario Electricity Support Program (OESP) 
Refugees Transit Pass Program and OC Transpo Equipass 
Sharing in Student Success (School Supplies for Children) 
Social/Subsidized Housing Registry  
Toy Mountain 
OHIP (Ontario Health Insurance Plan) 

 
Referrals to: 
2LGBTQ+ services 
Childcare Fee Subsidy 
Clothing Referral and Snowsuit Fund 
Community Centres and Recreation Activities Subsidy 
Dress for Success 
Food Bank Referral 
Furniture Bank 
Legal Servies and Legal Aid 
Post-Secondary Education and OSAP 
English and French Class and Language Assessment 
School Registration 

 
How to Access Government Services 
Driver's License Information 
Ontario Works (OW) and Ontario Disability Support Program (ODSP) 
Social Insurance Number (SIN) 
Canada Child Benefit (CCB) 
Canada Dental Care Plan 
Employment Insurance (EI) Application 
GST/HST Credit 

 
Assistance and Information for the Following Immigration Issues: 
Canadian Citizenship Application for Permanent Resident 
Permanent Resident Application for Protected Person/Convention Refugee  
Permanent Resident Card and Renewal 
Work and Study Permit for Protected Person and Special Visa Holder 

 
General information on: 
Life in Ottawa and Social Connections 

 


