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MISSION 
In the spirit of “tikkun olam,” our mission  
is to strengthen Jewish life and to strengthen 
individual, family and communal life in the 
greater Ottawa community. This mission is 
accomplished through direct social service, 
partnership and advocacy.

VISION
Through Jewish traditions, values and 
culture, to build a community where people 
can learn to care for themselves and each 
other with dignity, respect and compassion.
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JFS OVERVIEW
The team at JFS Ottawa provides integrated services to support a single 
person throughout their lives across three categories of basic human 
needs and has made a significant impact in building a stronger more 
diverse community. 

These three support areas may seem separate but they are, in fact, deeply connected. JFS 
nourishes clients of all ages by offering services and programs that touch on each of these 
three pillars.

FOOD SECURITY

Barriers to accessing food basics is a significant 
challenge for many people in our community, and this 
becomes even more acute if you have religious food 
requirements. Healthy and culturally appropriate food 
helps to sustain the body and soul regardless of age.

CONNECTION TO COMMUNITY

We’re social animals and need to be connected to our 
community in many ways to stay healthy and vibrant. 
However, this can be a challenge if you live on your 
own, or are on the margins of society because of mental 
health issues, social isolation, and/or financial barriers.

MENTAL WELLBEING

Our ability to respond positively to life’s celebrations 
and challenges helps us move forward to live our life 
with determination and purpose. This is a challenge for 
many of us, young and not so young. JFS is here to offer 
support to our clients, where they need it, when they 
need it and how they need it.
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THE COUNSELLING GROUP
Counselling services are offered on a sliding scale with the vision of making mental 
health counselling accessible to all who seek it. Our unique model allowed us to 
offer some type of subsidy to 70% of our clients this past year.

THE WALK-IN COUNSELLING CLINIC
The Walk-In Counselling Clinic (TWICC) provides same day, single session, no-
cost counselling services to those in need. Managed by JFS Ottawa, the Clinic has 
community-based locations throughout Eastern Ontario.

They [TWICC] have the ability to help those 
who need it, when they need it, without 
having to wait weeks/months. 

– THE WALK-IN COUNSELLING CLINIC CLIENT

This service was beyond my expectations. 
As a first time visit to counselling in my 
entire life, it was relieving to know this 
is available, especially as a student/
unemployed. 

– THE WALK-IN COUNSELLING CLINIC CLIENT

The program provided almost 2,300 
counselling sessions, supporting 2,400 clients.

Our team of highly trained mental health 
professionals provided service to almost 
1,000 community members through 13,000 
counselling sessions.

I’ve been in and out of therapy for over 
20 years and my counsellor with The 
Counselling Group is the first who has 
shown me true empathy and respect and 
treated me like a person and not just 
someone with a mental illness who could 
be thrown away and abandoned by society. 
It has made a world of difference in my 
life and in how I see myself. My counsellor 
helped me learn to love myself for the first 
time in my life. 

– THE COUNSELLING GROUP CLIENT
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DIVERSE SENIORS SUPPORT SERVICES
The Diverse Seniors Support Services (DSSS) unit supports multicultural seniors in 
our community to move from isolation to inclusion. In a culturally safe environment, 
we promote healthy aging and work hard to ensure that diverse seniors live with 
dignity, respect, and compassion.

I am a client and volunteer at DSSS from Jewish Family Services. 
In our program, mostly the clients are mothers who have 
come together to share their experiences of life here in 
Canada. We come from Africa and Haiti. [We] benefit from 
unconditional support from Jewish Family Services. Most 
of us have recently immigrated to this country [and] 
are very happy for the good services and support 
provided by Jewish Family Services. 

- CONSTANTIN 

The DSSS supported the wellbeing of almost 1,100 immigrant seniors. 

TIKVAH
Our Tikvah unit is a demonstration of our commitment to supporting individuals and families 
in need, serving Ottawa’s Jewish community members with dignity and compassion.

We know of each other but may not truly know 
each other. We might recognize each other’s face 
when we pass on the street or when we’re both 
enjoying a community event with friends and 
family, or at shul. We live separate lives but are 
connected by a shared Jewish heritage. What you 
may not know about me is that I struggle every 
day with mental health issues. Yet, I am able to find 
moments to appreciate the hard work and support 
that JFS provides. With the support I get from JFS, 
I feel like my community truly sees me. 

– A JEWISH FRIEND

Throughout the year over 80 families were  
supported by the Tikvah program which  
also included direct financial assistance. 

Almost 150 families received holiday distributions.

Over 100 families a month accessed Miriam’s Well.
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STREETSMARTS
StreetSmarts is a street-based outreach program that offers resources, referrals, 
and basic supplies to Ottawa’s downtown homeless population.

Helping others is a vital part in our healing 
process from any social issue especially 
addiction, trauma, homelessness, and mental 
health issues. StreetSmarts saved my life and 
continues to everyday. 

– CHRIS JOHNSON  
   (STREETSMARTS COORDINATOR)

The StreetSmarts outreach teams regularly see over 50 clients per day throughout the year.

SHALOM BAYIT
Specially designated counsellors at Jewish Family Services offer confidential  
and anonymous support for women experiencing abuse.

This program is for Jewish women who have 
experienced verbal, emotional, physical, financial, 
sexual, spiritual/religious abuse, stalking/criminal 
harassment from a husband, boyfriend, or 
partner in the past or at present. 
 

Specialized services include: crisis/support 
counselling, referrals, safety planning, discreet 
follow-up support, advocacy assistance, outreach, 
rights information and long-term therapeutic 
counselling. The focus of the counselling is to 
build resilience, provide healing from trauma and 
enhance our clients’ sense of safety.

Our counsellors are committed to raising the 
awareness of woman abuse in our community and 
is regularly called upon to share their expertise 
with other groups.

The Shalom Bayit 
counsellors supported 
over 30 clients last year.
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JEWISH SENIOR SUPPORT SERVICES 
The Thelma Steinman Jewish Seniors unit is designed to assist Jewish seniors 
and their caregivers access to services to allow for seniors to continue to live 
independently and engaged in their community.

[My mother] loves everything about the program (Adult 
Day Program) and yesterday she told me that one of 
the best parts is that the staff listen to her ideas 
for programming. She feels listened to, she feels 
validated. Honestly, this is the greatest gift one 
can give a person.

– SHEREEN

The Jewish Seniors Support Services unit 
supported almost 300 seniors including  
60 Holocaust survivors.

Serving almost 2,300 newcomers a year 
and supporting clients from:  
Colombia, Lebanon, Iraq, Syria, Palestine, Saudi 
Arabia, Afghanistan, Djibouti, Egypt, Sudan, Nigeria, 
Congo DRC, Algeria, Libya, Somalia, Chile, Turkey, 
Peru, USA, Poland, India, Uganda, Yemen, Cuba, 
Mexico, Haiti and Russia.

SETTLEMENT SERVICES 
JFS provides multiple programs in a variety of languages to support newcomers from 
several cultural, ethnic and linguistic backgrounds who are now making Ottawa their home.

I came to Ottawa, Canada in 2019. When I first 
arrived here, I felt lonely and helpless because 
of the language problem. Later, someone 
introduced me to Wenjean Ho. After  
[I] connected to her, I learned a lot of things from 
the workshop she organized and hosted, such 
as how to grow vegetables in the backyard, the 
various needs of immigrants, various recreational 
activities, especially learning about the history 
of Canada, have benefited me a lot. The patient 
and enthusiastic service from her has made me 
see the services from Canadian government for 
new immigrants. The settlement service is very 
thoughtful for us, and I am very grateful to your 
organization and Mrs. Ho! Thank you and wish 
you a happy life! 

– DU PING
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PROGRAM FUNDERS  
AND MEMBER AGENCIES

JFS OTTAWA 
IS A PROUD 
MEMBER 
AGENCY OF:

Family Service Ontario
Local Agencies Serving 
Immigrants
Champlain Mental 
Health & Addictions 
Group 
Network of Jewish 
Human Services 
Agencies
Ontario Coalition of 
Agencies Serving 
Immigrants
Ottawa Coalition to 
End Violence against 
Women
Ottawa Community 
Support Coalition
Ottawa Hospice 
Palliative Care Network

Ottawa Local 
Immigrant Partnership
Refugee 613
Social Planning Council 
of Ottawa
Support Services 
Network for Male 
Survivors
Volunteer Ottawa

JFS OTTAWA 
IS A  
BENEFICIARY 
AGENCY OF:

The Azrieli Foundation 
Canadian Women’s 
Foundation 
Champlain Local Health 
Integration Network 
City of Ottawa 
Community 
Foundations of Canada 

Conference on Jewish 
Material Claims against 
Germany 
Employment and Social 
Development Canada 
(ESDC) 
Good Companions
Government of Canada 
HelpAge Canada 
Immigration, Refugees 
and Citizenship Canada 
Jewish Federation of 
Ottawa 
JFSO Tzedakah 
Foundation
Nepean, Renfrew and 
Osgoode Community 
Resource Centre 
New Horizons for 
Seniors
Ontario Community 
Service Agency
Ontario Ministry of 
Children, Community 
and Social Services 

Ontario Ministry 
of Citizenship and 
Immigration
Ontario Ministry of 
Health 
Ottawa Community 
Foundation
Ottawa Jewish 
Community Foundation 
Ottawa West 
Community Support 
RBC Foundation
Royal Ottawa Hospital
Second Harvest 
Social Planning Council 
of Ottawa 
The Sprott Foundation 
United Way East 
Ontario 
Women and Gender 
Equality 

JFS OTTAWA’S CORPORATE SPONSORS
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As it became increasingly clear that we would 
be living with the pandemic for an extended 
period, many people found themselves dealing 
with mental health challenges that they never 
experienced before. Social isolation from family, 
friends and colleagues, combined with an ever 
present health threat saw a great increase in 
demand for our diverse support service offerings. 
The Agency immediately shifted to deliver 
needed services whether in person or with 
enhanced newly adopted technology. In person 
provision of needed goods was still maintained 
while ensuring safety for clientele and staff. As 
our society begins to reopen we will continue to 
reimagine and adapt our service delivery. This will 
require sustained creativity and imagination from 
management, staff and volunteers.

In spite of these challenging times the 
Agency continued to deliver critical services 
to communities in need. During this year we 
provided much needed:

• counselling services

• poverty relief within the Jewish community

• support to seniors

• support to immigrant families and integration 
of newcomers into Canadian society

• outreach expansion to our StreetSmarts 
program that provides support to vulnerable 
street-involved individuals.

It is an unspoken commitment that when we 
provide services it is done in a manner that 
elevates the dignity of all involved. We cannot 
thank enough our many supporters, volunteers 
and funders who make all of this possible. Many 
continue to reach out to us knowing our ability to 
deliver needed services to populations at risk in 
our community.

We are thrilled to have such talented and 
dedicated individuals who serve on the Board 
of Directors, its supporting committees, and our 
annual members. As a follow up to our newly 
updated bylaws that were approved last year 
we undertook a major review of its supporting 
policies. As we emerge from the pandemic we are 
resuming the creation of our first strategic plan. 
This will leave us well positioned in the coming 
years for upcoming opportunities and challenges.

CO-PRESIDENTS’ MESSAGE
A year ago we spoke about the adaptation, great change, and resilience of the 
Agency and its many supporters as the pandemic’s full impact began to be felt. True 
to form the Agency’s remarkable leadership and dedicated staff adapted to our new 
reality. Staff quickly pivoted to meet emerging needs and provide essential services 
in new ways not envisaged only last year.
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As an ongoing testament to our ability to deliver essential 
services we continue to see many other agencies within 
the broader Ottawa community continue to reach out 
to us for partnership opportunities. On a closing 
note, we are very appreciative of our growing 
relationship with the Jewish Federation of 
Ottawa. Among the many benefits of working 
together we have collaborated in fundraising 
activities and were able to provide direct 
assistance to community members 
affected by Covid as a result of funds the 
Agency received from the emergency 
campaign. We look forward to 
strengthening this relationship.

Respectfully submitted, 

- STEVEN MORGAN  
  AND MARK LUDEN

DIGNITY 
KINDNESS     

 COMPASSION
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In a year that presented us with uncertainty it 
was vital that we maintained support systems for 
our community. With generous COVID funding 
and increased donations from the community 
we seamlessly met the needs of our clients with 
innovative programs and supports delivered 
virtually. 

We accomplished all this with determination, 
flexibility, hard work, and an unwavering 
commitment to the Vision and Mission of JFS. 
We could not have maintained the stability and 
impact on the community without the generous 
support of our donors and funders. As an 
essential service we responded to our clients’ 
changing needs, enabling them to maintain their 
connection to us, to each other and to their 
broader community.

Over the course of the year we received over 
20 one-time funding grants and fostered 
collaborative partnerships with many agencies 
and organizations. Examples of this included:

• Expanding our Russian programing to 
provide an Adult Day Program for seniors 
with cognitive impairments.

• Growing our Kosher Meals on Wheels 
program to meet the increased demand, 
including the addition of Halal options.

• Eliminating barriers to accessing mental 
health programs, ensuring they were 
available when and where needed. We 
opened new Walk-In Counselling Clinic sites 
to meet the unique needs presented in 

both rural and African, Caribbean & Black 
communities. And offered virtual training 
and group programs including the launch of 
a series of no-cost, web-based and multi-
lingual Mental Health Training Workshops.

• Increasing access to health supports for 
newcomer communities through partnerships 
with Ottawa Public Health and the city’s 
Community Health Centres.

JFS was built on the concept of diversity, equity 
and inclusion and this past year we recommitted 
ourselves to these values to find ways of 
eliminating barriers to services. We witnessed 
first-hand how critical community care is and 
how we must continue to work towards reducing 
systemic barriers that prevent many of our clients 
from seeking help. Specifically, we actively 
advocated for community-based care for seniors, 
for those experiencing mental health challenges, 
and for newcomers and marginalized people 
facing challenges to accessing primary health 
care, including COVID testing and vaccinations.

We have always known that partnerships are 
essential to the work we do, but this year these 
partnerships took on a new meaning. In many 
instances, the only way for us to effectively 
support our clients meant we had to not only 
strengthen established partnerships, but seek 
out and build new ones. 

The staff at JFS have worked hard this past year, 
and their commitment to serving our clients has 
been inspirational. We all play different roles 
within the organization but what struck me most 

EXECUTIVE DIRECTOR’S MESSAGE
As 2020-2021 came to an end a collective sigh of relief was heard throughout both 
the physical and virtual hallways of JFS; we had navigated the year with minimal 
interruptions to our 40+ programs, ensuring that for the thousands of people who 
depend on JFS, we were there for them.
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was the team’s openness to react quickly to 
our clients’ changing needs and to evolve how 
we approached our work as the public health 
landscape changed, sometimes daily. Every 
person on our team demonstrated dedication 
and commitment to helping during this very 
challenging time and I will be forever grateful for 
their hard work. 

Throughout the year I had the chance to speak 
on the topic of organizational resilience. A key 
factor of an agency’s ability to be resilient is the 
collective commitment to the agency’s purpose. 
JFS is committed to Tikkun Olam, and it is from 
this perspective that we ensure our programs 
and services are based on client need and that 
we are present and available when and where we 
are needed. While we delivered on it differently 
this past year, our purpose has never wavered. 

We received many notes of appreciation, but one 
stood out to me. In the midst of the pandemic 
I received an email, written in Russian, thanking 
us for helping them to stay safe, connected, and 
engaged. They apologized for writing in Russian 
but felt they could express themselves better in 
their own language. That they knew they could 
write their appreciation for our support and 
for our hard working staff was heartwarming. 
It illustrated perfectly to me why our work is so 
important. 

As we say goodbye to the past year and look 
forward to a new one, a new Board, and the new 
Jewish year I want to take a moment to thank our 
current Board of Directors, and especially our 
Co-Presidents, Mark Luden and Steve Morgan, 
for their support and generosity of time. I am 
grateful to our entire Board who worked so hard 
this year sharing their expertise, as well as being 
ambassadors and champions of JFS.

Thank you to all of our volunteers who 
continued where you could, when allowed. Your 
commitment is always appreciated.

I am also thankful to our funders who went above 
and beyond to support the work they knew 
needed to be done. Their flexibility and support 
was essential for us to make the necessary 
changes to programs and services. 

JFS has a long history of taking care of 
community. Just two years ago we celebrated 
our 40th anniversary and it is this history that 
prepared us for the work necessary to navigate 
this past year. Our history of committed donors, 
excellent partnerships, supportive funders, and 
dedicated skilled staff across all our programs 
allowed for seamless program delivery despite 
the ever-evolving challenges.

This year, more than ever, our clients and the 
community relied on us for support. We heard 
and spoke a lot about what it means to be an 
essential service, and indeed, JFS is an essential 
service. As long as there is need, we will be 
here. For many the pandemic only amplified 
the challenges our clients face every day. While 
many of us will come out of the pandemic with 
renewed resources and newly found resilience 
we pledge to use what you have shared with 
us to ensure that our clients continue to feel 
supported, connected and cared for.

Thank you all for supporting and helping us to 
serve our community. You have been there to 
ensure we are here when we are needed. And for 
being our partner in building Tikkun Olam

 Thank you. 

— SARAH CASPI
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Dr. Mark Luden
Co-President 

Steve Morgan
Co-President 

Aviva Ben-Choreen
Vice President 

Dr. Alan Karovitch
Secretary 

Ariella Mintz
Treasurer 

Jack Shinder
Past President 

Christopher Adam 
Dr. Nili Kaplan-Myrth 
Dr. Riva Levitan 
Marina Milyavskaya  
Dr. Khashayar Shariati 
Erica Sher 

GOVERNANCE 
COMMITTEE 
Aviva Ben-Choreen (Chair)
Sarah Caspi (Staff)
Matt Conley (Volunteer)
Alan Karovitch
Steve Morgan 
Esther Rossman (Volunteer) 
Karen Ruyter (Staff)
Hugh Shewell (Volunteer)

FUNDRAISING & 
COMMUNICATIONS 
COMMITTEE 
David Dern (Staff/Chair)
Sarah Caspi (Staff)
Marina Milyavskaya
Khashayar Shariati

FINANCE 
COMMITTEE 
Ariella Mintz (Chair)
Kanika Aurora (Volunteer)
Sarah Caspi (Staff)
Laurie Chochinov (Staff)
Mark Luden 

STRATEGIC 
PLANNING 
COMMITTEE 
Erica Sher (Chair)
Sarah Caspi (Staff)
Nili Kaplan-Myrth
Riva Levitan 
Steve Morgan

NOMINATING 
COMMITTEE 
Jack Shinder (Chair)
Christopher Adam
Andrea Gardner (Staff)
Mark Luden
Steve Morgan

JFS BOARD OF DIRECTORS 2020-2021 
AND COMMITTEES
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Fatima Abdo
Nimo Abubakar
Johara Aden
Sarah Agulnik
Amal Ahmed
Hasna Alami
Lamia Al-Ansari
Mawdah Albatnuni
Sarah Alderwick
Soraya Allibhai
Nadeen Almubarak
Mohammed Al-Sabbagh
Basma Al-Taie
Iris Beer
Hoda Bimbachi
Pamyna Bourgeois
Rita Bourianova
Shannon Bovey
Ranit Braun
Jenna Bugera
Sarah Caspi
Kulvinder Chana
Laurie Chochinov
Nicolas Chranowsky
Gilda Cohen
Lisa Cohen
Lennard Connelly

Anne-Marie Corbett
Wendy Cotton
Jessica Courville
Derek Cozzi
Christina Dahl
David Dern
Stephanie Dugdale
Andrea Gardner
David Garmaise
Michael Gershuny
Victoria Gofman
Jennifer Goldberg
Jennifer Grindon
Jesse Henneberry
Wen-Jean Ho
Adriana Jary
Sabine Jean
Christopher Johnson
Donia Jomaa
Mohammad Kalantar 
(intern)
Ghadir Kawar (intern)
Rubeen Kidwai
Shannon LaValley
Marianela Leon De Mujica
Ping Lin
Liza Maarouf

Tara MacMaster
Victoria Martindale
Layla Matar
Alla Mazor
Karen McIntosh
Reina McSheffrey
Lauren Middlemiss (intern)
Jennifer Munroe
Laura Murton
Rana Musa
Kaltoun Mussa
Safia Nawaz
Tal Ohana-Palgi
Kathryn Owens
Mirjana Pobric
Mirjana Ragheb
Mariana Rakiteansky
Valerie Repta
Shelley Rivier
Quinn Rivier-Gatt
Lisa Rossman
Karen Ruyter
Julia Sage
Joshua Saslove
Jeffrey Scharf
Jordana Shainbach
Dmitri Shkliar

Megan Simpson
George Sladowski
Angela Spinney
Gabriella Stern-Young
Shannon Sweeting-Woods
Agnieszka Szymanowicz-
Yalcin
Samoon Tasmim
Merissa Taylor-Meissner
Laura Thomas
Crystal Tierney
Olga Timakova
Esperance Umutesi
Carmen Urbina
Gohar Vardanyan
Cameron Wade
Fathia Warsama
Sophia Weaver
Lisa Webne-Behrman
Gabrielle Wilson
Dalia Wood
Ingrid Wright
Sara Youbi
Stacey Young
Ella Zabarsky
Samiyah Zawawi

2020-2021 STAFF AND INTERN LIST

WHEN THE LIGHT FADES

They often rise with the sun, ready to fulfill their 
daily obligations of mitzvah and in the honouring 
of their commitment, they bring joy to those 
people who have too little joy in their own world.

Their smile brings to the daily routine, a bit of 
sunshine where none might have lived before 
their visit; their warmth and kindness reaches into 
the homes and hearts of the fortunate few who 
benefit from the long reach of their compassion.

And when they leave us, we who are left behind, 
must work to fill the empty wake of their passing 
with the memories they’ve left for us.

They will always be well remembered in our 
hearts. Warmly dedicated to the volunteers  
and clients who have left us over this past year.
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We owe a tremendous debt of 
gratitude to our volunteers, without 
whom we would not be able to go 
that extra mile. Our volunteers’ 
altruistic acts of kindness enrich 
our community and society and as 
provide us with a precious resource.

A full list of our volunteers is  
available online at  
www.JFSOttawa.com/volunteers

THANK YOU 
VOLUNTEERS
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Join us
on September 13 to help us celebrate another 
year of nurturing a stronger and supportive 

Jewish community and a more inclusive Ottawa.

Annual General Meeting 2021
September 13, 2021, by Zoom

Elaine Rabin Award presented to Somerset West 
Community Health Centre. Volunteer of the Year 
Award presented to JFS Ottawa’s English as a 
Second Language Volunteer Instructor Team.

Thank you 
for celebrating 

with us!



ELAINE RABIN SOCIAL SERVICES AWARD
This year’s award recipient is Somerset West Community Health Centre.

Somerset West Community Health Centre 
(SWCHC) is and has been an important 
community partner and strong ally this past 
year.  With their dedication to supporting 
Ottawa’s vulnerable and diverse communities 
together we have been able to enhance 
services including: outreach to our homeless 
and street cultured population with 
StreetSmarts supporting the clients of their 
harm reduction program; opening a dedicated 
mental health walk in-clinic site at SWCHC for 
the African Caribbean and Black Communities; 
presenting a guiding front as co-chairs of the 

Ottawa Local Immigrant Partnership’s Health 
and Wellbeing Sector table and in helping to 
build system-wide collaboration of cultural 
sensitivity training through the Champlain 
Mental Health and Addictions’ Equity and 
Inclusion task group. Thank you SWCHC for 
your vision, leadership and partnership.  
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VOLUNTEER OF THE YEAR AWARD
This year’s JFS Volunteer of the Year award recipient is the JFS Ottawa’s English 
as a Second Language Volunteer Instructor Team.

This year, JFS honours all of the volunteers 
that teach English as a Second Language 
(ESL) to our seniors living in the community. 
This program has been vital to the overall 
health and wellbeing of our clients as it gives 
them the skills and confidence needed to 
participate in English speaking activities. It 
increases their opportunities to participate 
in additional services while being able to 
learn in an environment that is socially and 
linguistically welcoming.

Our volunteers dedicate many hours every 
week to prepare and deliver learning materials 
that help our clients become more comfortable 
in English. Whether it be one-on-one or 
through larger group classes, 
these dedicated volunteers 

ensure that all those wishing to participate are 
included, respected, and are able to learn in a 
positive environment. 

Many of our ESL volunteers have been 
supporting our clients for years (even decades!) 
and have been a constant reminder to seniors 
that they are supported and respected in our 
community. The difference these volunteers 
make in the quality of life of our immigrant 
seniors are immeasurable and we are so 
grateful for the role they play in helping JFS 
support the community. We are truly thankful 
for their time and commitment.  Yasher Koach!
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30%
Provincial

17%
Federal

16%
COVID
Funding

12%
Not-for-Profit 
Organizations 
& Foundations

10%
User Fees

8%
Ottawa 
Jewish
Community

4%
Municipal

2%
Other Revenue

19%
Settlement

35%
Counselling

13%
COVID
Funded
Programming

10%
Jewish
Community

9%
Diverse
Seniors

7%
Holocaust
Survivors

3%
Administration

3%
Poverty
Relief

1%
Refugee
Support

$7,620,343

$7,423,290 

WHERE OUR 
FUNDING 
COMES FROM

PROGRAM 
INVESTMENTS 
AND AGENCY 

ADMINISTRATION

* As of March 31, 2021

* Full financial statements  
  are available by contacting  
  JFS Ottawa directly.
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NOTES



BRIAN AARENAU
B.A., M.M.S. (Finance)

Financial Advisor

Brian has more than 20 years of 
experience successfully assisting clients 
with their finance and insurance goals.

A Wealth of Investment Knowledge

Securities-related products and services are o
ered through Raymond James Ltd., Member – Canadian 
Investor Protection Fund. Insurance products  and services are o
ered through Raymond James Financial 

Planning Ltd., which is not a Member-Canadian Investor Protection Fund.

RAYMOND JAMES LTD.
World Exchange Plaza - 750-45 O’Connor Street, Ottawa ON K1P 1A4

T: 613-369-4610 | E: brian.aarenau@raymondjames.ca

www.raymondjames.ca/brianaarenau

MOXIE
Market your business, that is.

Marketing with Moxie TRUEdotDESIGN.com

WE DO IT WITH

A PROUD SUPPORTER OF JFS OTTAWA

THANK YOU FOR TRUSTING 
US TO IDENTIFY THE NEEDS 

OF OUR COMMUNITY AND TO 
DEVELOP RESPONSIVE AND 

INNOVATIVE PROGRAMS THAT 
MAKE A DIFFERENCE.



301-2255 Carling Avenue
Ottawa, ON K2B 7Z5
P 613-722-2225
F 613-722-7570
info@jfsottawa.com

jfsottawa.com


