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Dedicated to nurturing a stronger and supportive
Jewish community and a more inclusive Ottawa.



VISION

Through Jewish traditions, values and
culture, to build a community where people
can learn to care for themselves and each

other with dignity, respect and compassion.

JFS:.:

OTTAWA

JEWISH FAMILY SERVICES

MISSION

In the spirit of “tikkun olam,” our mission

is to strengthen Jewish life and to strengthen
individual, family and communal life in the
greater Ottawa community. This mission is
accomplished through direct social service,
partnership and advocacy.
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JFS OVERVIEW

In the social services world, there is much talk about the ‘continuum of care’'—

providing integrated services to support a single person throughout their lives.

In our first 40 years, JFS has been building and integrating essential support services for the young and
the young at heart within Ottawa’s Jewish community across three basic human needs and has made
an incredible impact in building a stronger, more diverse community.

These three support areas may seem separate, but they are, in fact, deeply connected.
JFS nourishes our clients of all ages by offering services and programs that touch on these
three pillars.

FOOD SECURITY

Sometimes access to food basics is a challenge for
many people in our community and this becomes even
more acute if you keep Kosher. Healthy and religiously
appropriate food helps to sustain the body and soul,
regardless of your age.

CONNECTION TO COMMUNITY

We're social animals and need to be connected to our
community in many ways to stay healthy and vibrant.
However, this can be a challenge if you live on your
own, or are on the margins of society because of mental
health issues, social isolation, and/or financial barriers.

MENTAL WELLBEING

Our ability to respond positively to life's ups and downs
helps us move forward to live our life with determination
and purpose. This is a challenge for many of us, young
and not so young. JFS is here to offer support to our
clients, where they need it, when they need it and how
they need it.
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DIVERSE SENIORS SUPPORT SERVICES —
connecting seniors from ethnically diverse
backgrounds to their communities for improved
health and wellbeing. This program now
includes a monthly Grocery Bus Program.

KOSHER FOOD BANK — JFS regularly makes
referrals to this critical community program.

MIRIAM’S WELL — through a generous
donation from Orleans Fresh Fruits, JFS offers
our clients monthly fresh fruit and vegetables.

COMMUNITY FRIDGE — Creative Kosher
Catering donated and stocks a commercial
refrigerator in our office on a weekly basis
providing barrier free food to all clients.

TIKVAH DISTRIBUTIONS — monthly
distributions of funds to Tikvah clients in need
of direct financial assistance.

KOSHER MEALS ON WHEELS — this fee-based
service allows Kosher clients to have freshly
prepared meals delivered directly to their homes.

MENTAL HEALTH AND WELLNESS
COUNSELLING — a sliding-scale fee-based
service available to the general public, with
specialized services to support Ottawa'’s
diverse communities, including religiously-
sensitive counselling.

HOW WE EASE THE CHALLENGES THAT OUR CLIENTS FACE

SHALOM BAYIT — specialized counselling
support for Jewish women experiencing
domestic abuse/abusive relationships.

THELMA STEINMAN JEWISH SENIORS
SUPPORT SERVICES — assists Jewish seniors
and their families in accessing resources for
independent living and enhancing quality of life.

SHOAH PROGRAM — assisting survivors of the
Shoah (Holocaust) to age with dignity in their
own homes with case management, personal
support services and, in some cases providing
goods and services such as rent assistance,
hearing aids, dental care, groceries, safety
equipment, walkers, orthopedic wear.

INEZ AND JOSEPH ZELIKOVITZ
SETTLEMENT UNIT — providing services in
a variety of languages to support newcomers
from various cultural, ethnic and linguistic
backgrounds who are now making their home
in the Ottawa area.

STREET SMARTS — a street-based outreach
program that offers resources, referrals,

and basic supplies to Ottawa’s downtown
homeless population.
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THE COUNSELLING GROUP

JFS has been offering counselling services to the community since the agency
started 40 years ago! Counselling services are offered on a sliding scale, with the
vision of making mental health counselling accessible to all who require it.

Last year our team of 34 highly trained * Increasing Access to Structured
psychotherapists provided service to over Psychotherapy (IASP) is a provincially funded
2,200 clients. While most of the team'’s mental program that is run in partnership with the
health and wellness counselling work is done Royal Ottawa Hospital. Through the program,
with individual adults, the group also supports JFS counsellors provide individuals who are
clients requiring specialized support through one experiencing anxiety and/or depression with
of its units: access to free, in-person individual Cognitive

Behavioural Therapy (CBT).
e The Centre for Children, Youth and Families

specializes in family therapy, youth mental In addition to the direct work with the
health, play therapy, anxiety and overall community, The Counselling Group is also
childhood psychological well-being. committed to the professional development of
highly skilled therapists as a teaching site. On
* The Centre for Couples and Relationships an annual basis, staff at The Counselling Group,
specializes in couples’ psychotherapy. supervise and mentor university counselling
students, developing future quality mental health
* The Refugees and Vulnerable Newcomers services.

program supports the specific mental health
needs of newcomers.

Jane’ came to JFS 2 years ago and has been seen 40 times by
our counsellors. Jane had been experiencing violent conflicts
at home with her daughter which were fueled by substance use
and mental health, eventually causing her daughter to leave
home and start living on the streets. At the same time, Jane’s
daughter was accessing counselling services at The Counselling
group. As a result of the therapy, Jane and her daughter were
able to address some of their difficulties and were able to enjoy
a closer relationship. Both mother and daughter worked hard
with their therapists and the results were amazing. Jane shared
with us that she couldn’t have imagined coming home to make
dinner and sit on the couch with her daughter or that she would
ask her for help and support when she is feeling anxious or
craves using drugs.
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“(Our) counsellor was wonderful,
listening to our concerns,
validating our feelings, helping
us to pause and recognise our

5~

strengths and accomplishments
during our session. After meeting
with the supervisor at the break,
she had some great resources to
share.”

- A CLIENT —

THE WALK-IN COUNSELLING CLINICS

The Walk-In Counselling Clinics provide immediate counselling services to

individuals, couples and families. They are free and do not require an appointment.

The Clinics’ counsellors are highly skilled and
specially trained in brief counselling techniques.

These clinics are operated thanks to the funding

of the Ministry of Health and Long Term Care

and are offered through collaboration with JFS “The same day walk-in
Ottawa at 9 different sites across Ottawa and service has been

the Ottawa Valley. Thanks to this widespread
service, community members can access
immediate mental health support any day helped me tremendously

of the week, in their own neighbourhood. more than once.”

invaluable to me - it has

During the past year, the program - A CLIENT
provided over 2,600 counselling

sessions, supporting almost

3,000 individuals.
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DIVERSE SENIORS SUPPORT

SERVICES UNIT

The Diverse Seniors Support Services (DSSS) unit ensures that immigrant seniors

receive help with daily living, offers them opportunities for socialization and

recreation and provides them and their caregivers with culturally and linguistically

appropriate health information.

Our goal is to allow seniors from diverse

ethnic populations to live in their community
with dignity, respect, and independence, for

as long as they are able. We work hard to
improve the cultural competence of all health
services towards a more responsive, effective
system. Our services include, health and

fitness activities, friendly visiting (home visits),
telephone assurance calls, case management,
transportation to medical appointments, social &
recreational events, hospice services, caregiver
support and short-term counselling. Staff provide
programs and services in Arabic, Cantonese,
English, French, Kinyarwanda, Mandarin, Punjabi,
Somali and Urdu.

The DSSS supported
the wellbeing

of 892 immigrant
seniors in 2019
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| first found out about the diverse seniors group
activities when someone gave me its flyer. |
then called the Coordinator, Safia Nawaz, and
came to observe its activities. It was mainly to
learn English, chat and pass the time. | started
to attend the Wednesday activities where
people from diverse multicultural backgrounds
got together and participated in different
recreational activities. Since | was recently
widowed and recovering from a slight stroke, it
was a chance for me to make friends and occupy
my time. Participating in various activities with
other group members lifts up my spirits and
makes me happy.

| attend activities regularly and now | am
volunteering as well helping seniors to integrate
in society.




“To everyone at JFS Ottawa, | want HANRRRRERREARAEAREN RS " T T

; 7 ; oL .
to thank you and Creative Kosher AT :
Catering for yesterday, today i
and tomorrow for making kosher
foods available through the new
Community Fridge program. It is

more than just food... it has given SRR

me strength and inspired me to do | '

better in my life, regardless of my

illnesses. The food | get through

the program has been feeding my

soul. | can go on and on but had to CTEEEN ll | i L0 J,‘l;,:‘:., :
say '‘Baruch Hashem’ for the good '

deeds we are receiving every week

from JFS Ottawa.”

- LORNA STEINBERG
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TIKVAH

Our Tikvah program is a demonstration of our commitment to supporting
individuals and families in need, serving Ottawa’s Jewish community members
with dignity and compassion.

Direct financial aid is only one component of 1 5 20

the assistance we provide. We work with each - families access our Community
person’s strengths, assisting them through Fridge every week.

challenging times. This includes being advocates

in the community, managing food security 65 families every month benefit from
programs and providing a safe space to be direct financial assistance.

heard. With the further development of social

programming, the Tikvah Unit has become a 90 families every month receive fresh
second home for many clients. produce from our Miriam's’ Well distribution.

1 1 2 families are assisted with holiday
distributions.
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SHALOM BAYIT

Specially designated counsellors at JFS Ottawa offer confidential and anonymous

support for Jewish women experiencing abuse.

This program is for Jewish women who have
experienced verbal, emotional, physical, financial,
sexual, spiritual/religious abuse, stalking/
criminal harassment from a husband, boyfriend,
or partner. Specialized services include: crisis/
support counselling, referrals, safety planning,
discreet follow-up support, advocacy assistance,
outreach, rights information and long term
therapeutic counselling.

The focus of the counselling is to build
resilience, provide healing from trauma
and enhance our clients’ sense of safety.

Our counsellors are committed to raising the
awareness of woman abuse in our community
and is regularly called upon to share its
expertise with other groups.

This year Shalom Bayit served 25 clients.

STREET SMARTS

Street Smarts is a street-based outreach program that offers resources, referrals,

and basic supplies to Ottawa’s downtown homeless population.

As a consumer-led outreach program, many of
our volunteers have lived experience, understand
the effects of street culture, and are able to
engage with those they are offering assistance
to. In addition to their on-the-street work,

the Street Smarts team is frequently invited to
attend High School Civics’ classes to speak on
a variety of subjects related to homelessness.
Youth Ottawa also invites StreetSmarts to many
events as community outreach leaders inspiring
youth to be social activists, particularly in the
area of homelessness.

The Street Smarts outreach teams regularly see 60-95 clients every day.



THELMA STEINMAN
JEWISH SENIORS
SUPPORT SERVICES

The Thelma Steinman Unit is designed to assist Jewish
seniors and their caregivers access resources and
services which are necessary to keep seniors living
independently and engaged in the community.

We offer services that are affordable, culturally
and linguistically appropriate so they are
accessible to clients from every socioeconomic
status. These services include: transportation,
adult day program for individuals with Dementia,
Kosher Meals on Wheels, social programs
for Russian speaking seniors, friendly visits,
telephone assurance calls, assistance for
Holocaust Survivors, case management
and education related to aging.

In 2019, the Thelma
Steinman Seniors Support
Services unit supported
291 Jewish seniors.

“My family’s experience with JFS has been extremely positive. In addition to the
other services it provides, the ADP (Adult Day Program) has been of particular
benefit to my 96 year old father. A Holocaust survivor who had a distinguished
career in research science for the federal government, my father began to

show signs of mental decline and was certainly suffering from a lack of social
interaction. Although reluctant at first to attend the program, my dad returned
with a bounce in his step after his first visit. He now looks forward to his weekly
outings, and always comes home enthusiastic and more upbeat. Thank you so
much JFS for providing this wonderful opportunity for our seniors.”

- DAUGHTER OF CLIENT
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THE INEZ AND JOSEPH ZELIKOVITZ
SETTLEMENT UNIT

JFS provides multiple programs in a variety of languages to support newcomers
from several cultural, ethnic and linguistic backgrounds who are now making
Ottawa their home.

JFS works in partnership with community assessment and referrals, mental health and crisis
service agencies to minimize gaps and provide counselling, sponsorship group support, mental
high quality seamless settlement services to health training for front line workers and youth

newcomer adults and youth. Serving over 2,000  programming.
newcomers a year, our menu of programs
include: information and orientation, needs

“When | learned about the opportunity to sponsor a family through JFS
and the BVOR Fund, | firstly felt a great deal of pride in the Jewish
community for JFS’s leadership in welcoming those facing persecution,
and | also realized | wanted to help. | mobilized a group of young
professionals through the Ottawa Global Shapers and recruited
additional volunteers, and over a brief but intense period we

prepared to welcome Maryam and her four children from Syria.

They arrived last February (yes, they were freezing) and it has

been a joy watching them integrate, enrol in school, develop

English skill, and over time gain confidence in their new

city. We have celebrated birthdays together and look
forward to more milestones. Groups like ours relied on
JFS staff for their responsive support as we undertook
this delicate and exciting sponsorship journey.”

- ADAM MOSCOE
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PROGRAM FUNDERS

AND MEMBER AGENCIES

JFS OTTAWA IS A PROUD
MEMBER AGENCY OF:

Family Service Ontario

Local Agencies Serving Immigrants

Network of Jewish Human Services Agencies
Ontario Coalition of Agencies Serving Immigrants
Ottawa Coalition to End Violence Against Women
Ottawa Community Support Coalition

Ottawa Hospice Palliative Care Network

Ottawa Local Immigrant Partnership

Refugee 613

Support Services Network for Male Survivors

Volunteer Ottawa

JFS OTTAWA'S

JFS OTTAWA IS A
BENEFICIARY AGENCY OF:

Champlain Local Health Integration Network
City of Ottawa
Community Foundation of Ottawa

Conference on Jewish Material Claims Against
Germany

Employment and Social Development Canada
Gevurah CDC Fund

Immigration, Refugees and Citizenship Canada
Jewish Federation of Ottawa

JFSO Tzedakah Foundation

Ontario Ministry of Citizenship and Immigration
Ontario Ministry of Community and Social Services
Ottawa Jewish Community Foundation

The Azrieli Foundation

United Way/Centraide Ottawa

CORPORATE SPONSORS

DISTRICT
2 REALTY
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RAYMOND JAMES

BRIAN AARENAL | FINANCIAL ADVESOR



THE JFS OTTAWA TIMELINE

(] : [ ] o eoje .
Jewish Social Services JSSA starts with 3 staff members. Home Support Services Immigration services for Jewish
Council recommends the Initial programs: Jewish senior launched, including Kosher immigrants from Russia ramp up.
formation of the Jewish support, an information and Meals on Wheels, Palliative  jggA creates support programs for the
Social Services Agency referral service and services to Care, Homemakers and Somali community, eventually becoming the
(JSSA) the following year. children and youth. Teleshalom. Somali Centre for Family Services in 2009!

!
|

Name change to Jewish Number of clients Launch of the Expansion of JFS Ottawa counselling
Family Services of reaches 1,000+ for the Tikvah Fund offering services into Jewish day schools.
Ottawa-Carleton. first time. immediate support for
100 vulnerable Jewish Launch of the Kosher Food Bank.
clients.

!
|

)
Russian Drop-In Centre Tikvah clients surpass 500! Street Smarts launches. JFS Ottawa moves its
opens. offices to its current

location on Carling Avenue.

H R
) 0jo]s JUY
Funding received for a Thelma Steinman Seniors Diverse Seniors Support JFS Ottawa counselling services
dedicated Shalom Bayit Support Services Unit is named. Services Unit is launched. re-branded as The Counselling Group.
counsellor. . :
. Inez & Joseph .Ze_llkoth Somali Centre for Family Services
Miriam’s Well launched. Settlement Unit is named. .
is spun off from JFS Ottawa.
>
() 14 0 ()14
The Walk-In Clinics Syrian refugee sponsorship JFS Ottawa re-brands JFS Ottawa celebrates 40 years
open across the city. program launched. itself with its current logo. with a staff of over 80!
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PRESIDENT'S REPORT

At the outset of this annual report, I'd like to reflect on the period of time that I've

been privileged to be in a leadership position at JFS. | have been on the board since

the mid-2000s and have been the Chairperson for five of the last dozen years. In

that time, the agency has grown threefold and has developed a rich service program

that stretches across the gamut of community life in our city.

To say that this has been a change from my
personal professional life as an owner of an
Ottawa-based manufacturing firm with a global
footprint would be an understatement and yet
| have found JFS's focus on human well-being
influenced by a Jewish neshamah (soul) to be
complementary to the fullest extent.

THE AGENCY'S CORE ACTIVITIES
CONTINUE TO FOCUS ON THE
FOLLOWING:

® a) support of well seniors-whether due to
their horrific trauma as supported by the
Conference on Jewish Material Claims
against Germany or as a result of the
normal rigours of aging.

* b) poverty relief largely within the Jewish
community as supported by philanthropic
individuals as well as by the Jewish
Federation of Ottawa.

* ¢) counselling of a very broad range of
individual members of our community as
supported by very generous provincial
government funding from the Champlain
LHIN, as well as the United Way and the City
of Ottawa.

e d) support of immigrant families and
integration of those individuals into the fabric
of Canadian life as supported by Immigration
Refugee and Citizenship Canada.
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* ¢) ongoing development of our
groundbreaking Street Smarts program that
impacts street-involved individuals in our
city’s urban environment through a range of
generous donations.

JFS’s mission of financial support and mental
health advocacy of these diverse populations
has deepened over the past year and is based
on a commitment that extends back over the
past four decades, while at the same time looks
forward to enhancing our activities in the local
community. Our key staff, ranging from our
senior professionals to our part time contractors
show a commitment to best-in-class support that
is animated by a belief in the meaningful work
that they engage in, day in and day out. We, at
the board level, welcome the opportunity to
oversee this work while simultaneously providing
governance oversight.

My own personal working relationship with our
senior staff- Sarah, Andrea and Laurie-affords me
and our team on the board the confidence and
insight necessary to provide guidance and oversight
in our social service enterprise that continues to
expand its footprint in the local community at

a rapid pace. The past 12 months have been a
challenging period for both the board and the
agency's staff. We have welcomed a new Executive
Director, Sarah Caspi, after a rigourous nationwide
search. The board has shown itself to be fully
engaged in the executive changes and continues
to lead the agency in its goal of reviewing its
operations, its practices and its goals for the future.



suaset $5,200,000
Staff /9
Clients 8,30"3

How We've Grown in 40 Years:
o Operating Budget; 12,250% increase
o Number of Stafi: 2,400%

o Mumber of Clents: 4,050%

Budget $390.DOO
Staff 12
Clients 920

Budget $<-1 2 GDD
staff 3
clients. 200

20 18

Personally, I've had the great pleasure of guiding  enabling JFS to meet its goals with empathy and

the Agency through a challenging period and understanding and thereby enabling the agency
I've found that our staff, our board, our funders to maintain a valued place in the community.
and stakeholders along with our clientele

continue to find the Agency to be a valuable Our board, along with our professional staff,
resource and reliable partner. Our incoming continue to spearhead the professional
Executive and Board could not be more ready to ~ excellence and community accomplishment
provide leadership to the Agency and | for one that is our hallmark. We thank our funders, our
am extremely excited to continue to participate volunteers and our supporters for enabling us to
in support and development of the Agency in meet this worthy work.

the future.

JACK SHINDER | PRESIDENT

The agency has accomplished a great deal in the
last 12 months and this Annual Report provides
insight into the work that is underway and that is
planned for the year ahead. | invite each of you
to study the report and to consider the work that
we do. We invite volunteers to enhance our work
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EXECUTIVE DIRECTOR'S REPORT

As the new Executive Director of JFS Ottawa, | am excited to write my inaugural

Annual Report and to share the successes that JFS has seen over the year, both in

program delivery and in financial stability. In a year of transition and change | am

happy to share that JFS has not only continued to deliver much needed programs

with the excellence that we are known for, but has also expanded and developed

new programs.

In my new role as Executive Director | have
welcomed a number of new positions to JFS
including a Director of Development, a Human
Resources Specialist, and a new Director of
Counselling and Mental Health Services. These
positions bring with them structure, renewal,
opportunity, and excitement.

As we celebrate our 40th year we have taken the
opportunity to review our history and to reflect
on the programs and growth over the years that
have led us to where we are today. We have

had so many accomplishments at JFS Ottawa
over the past 40 years and our last year was

no exception. | would like to thank each of the
Managers for their hard work and commitment
to programs, staff and clients.

With Tikkun Olam as our guiding principal,

we are committed to working with all people and
communities in need. At JFS we have an array of
services, some specific to the Jewish community,
and others that serve the greater Ottawa
community.

TO HIGHLIGHT A FEW OF OUR
MANY ACCOMPLISHMENTS:

In the area of seniors support, this year we saw

a continued growth and interest in our Jewish
Adult Day Program (ADP), thanks to the excellent
programing and care by the ADP team of our
Thelma Steinman Senior Supports Services.
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Our Diverse Seniors Support Services has been
busy exploring the issue of palliative care in
diverse communities to learn how we can better
support clients and caregivers. Our Holocaust
Support Unit has been very busy coordinating
much needed homecare and case management
services to our aging holocaust survivors.

The Tikvah unit, in partnership with Creative
Kosher Catering, has made available delicious
prepared kosher foods through our new
Community Fridge program. As a commitment
to increased healthy food security the team has
worked hard to create access without barriers.
The Tikvah staff also organize a number of
monthly engaging activities that help to break
social isolation. The Shalom Bayit program has
continued to provide counselling to women who
need support, and this past year, the program
has had the opportunity to speak at a number
of events in an effort to break down stigmas
surrounding the issue of abuse in our community.

Our Counselling Unit continues to bring excellent
mental health and counselling services to the
entire community. This year we welcomed

new funding from the RBC Foundation for

our Children, Youth and Families unit, as well

as funding from Immigration, Refugees and
Citizenship Canada (IRCC) to provide trauma
crisis counselling to refugees and vulnerable
newcomers. Our Walk-In Counselling Clinic saw
the expansion of our locations to nine sites this



year with the newest site located at Centretown
Community Health Centre specifically to support
of the LGBT2SQ+ community.

The Settlement Unit continues to develop
innovative and successful programs such as the
Newcomer Today/Leaders Tomorrow and Learning
Through Play that support newcomer youth. Of
note, was the participation of the Settlement

Unit at the International Metropolis Conference
that was hosted by Canada this year, and held in
Ottawa. JFS played a role as both a study tour site
and contributed on a panel session.

This year has been one of reflection, evaluation,
and a recommitment to providing impactful
programs and services of the highest calibre,
as well as an agency commitment to advocacy,
inclusivity, and change.

| would like to thank the staff, the board, and

all of the volunteers who make JFS what it is
today. With much gratitude, | would like to thank
Andrea Gardner for her unwavering support and
commitment to the agency. | would also like to

thank Rebecca Fromowitz who left JFS in June to
take on a new exciting role in Lanark County. In
her role as the Director of Counselling and Mental
Health/Assistant ED she helped create a strong
and positive reputation across our region. | would
also like to thank both Andrea and Rebecca for
their commitment during our transition in the
roles as Interim Executive Directors.

The Board of Directors played an essential role
this year as they led JFS in an executive search for
new leadership. | would like to thank the Board for
the time and dedication they showed to JFS, and
especially | would like to thank Jack Shinder, our
outgoing President, for his unwavering support
this year and for his time as chair.

JFS is grateful to our donors and funders who
continue to value the work we do; their support
is crucial to the people we serve. | look forward
to continuing the important work we do at JFS
into our 41st year!

SARAH CASPI | EXECUTIVE DIRECTOR




JFS OTTAWA'S PAST AND PRESENT
BOARD MEMBERS

Since its beginnings in 1979, JFS Ottawa'’s Board of Directors has played an integral role in our
success. Acting as strategic visionaries, sage counsel and advocates in the community, these
volunteers have shaped the agency into what it is today. On behalf of our team and Ottawa's Jewish
community, thank you!

Janet Abramovitch
Ira Abrams
Christopher Adam
Murray Ages

Stephanie Appotive

Adam Aptowitzer
Lester Aronson
Steve Aronson
Sam Asher
Mark August
Ricki Baker
Sheila Baslaw
Kay Bencze
Ruben Benmergui
Carol Benovitch
llana Benzaquen
Joan Bercovitch
Boris Berry
Sarah Beutel
Sheila Bleiweis-
Oakes
Rhoda Blevis
Benita Bluestein
Lisa Bogdonov
Arieh Bonder
Howard Borts
Sam Borzovsky
Noreen Bosloy
Alan Brass
Cecily Bregman
Danny Cantor
Barry Cantor
Kevin Cantor
Ellen Caplan
George Caplan
Alf Chaiton
Mitch Charness
Olga Chechelnitsky
Alex Cohen
Emma Cohen

Eric Cohen
Lily Cox
Lorne Cutler
Bob Dale
Suzannah Dalfen
Shulamit Day-
Savage
Anton Deutsch
Evan Diamond
John Diener
Danielle Dworsky
Ellen Fathi
Marjorie Feldman
Arnold Fine
lan Fine
Rivka Finkelstein
Paul Finn
Alan Freed
Martin Freeman
Kaysa Friedman, z"|
Charles Gardner, z"I
Paul Gardner
Howard Geller
Philip Gennis
Arlene Glube
David Gluzman
Harvey Goldberg
Stephen Goldstein
Ernest Goldstein
Laurie Gordon
Miryam Gorelashvili
Yaffa Greenbaum

Carol Greenberg, 2"

Dan Greenberg
Everlyn Greenberg
Jocelyn Greenberg
Randy Greenstone
Natasha Guiller
Estelle Gunner
Alan Gutman
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Edith Halmos
Judith Hendin
Annie Hinberg
Hy Hochberg, z"I
John Holzman, z"|
Jackie Holzman
Robert Horlick
Melane Hotz
Hilary Ingre

Jeff Isenberg
Janet Isserlin
John Jackson
William James
Janet Kaiman
David Kalin

Joel Kanigsberg
William Kaplan
Cally Kardash
Andy Katz
Floralove Katz
Julia Krane

David Kraychik
Michael Kronick
David Kwavnick
Esther Kwavnick
Stanley Labow
Maggie Lederman
Lewis Leikin

Ruth Levitan

Riva Levitan
Gerald Levitz, z"|
Ingrid Levitz
Anna Lewkowicz
Dorothy Lieff
Freda Lithwick
Arthur Loeb
Gabriel Lowenberg
Mark Luden

John Lunn

Robin Mader

Sanford Marcus
Allan Maslove
Shlomo Mayman
Linda Merali
Jeff Miller
Gennady Mishkis
Steve Montefiore
Steve Morgan
Allan Moscovitch
Anne Mozersky, z"
David Nozick
Sheila Osterer
Ron Paritzky
Naomi Perlman
Brenda Peters
Youlia Piatgorskaia-
Treplinskaya
Heidi Polowin, z”|
Steve Polowin
Josee Posen
Cynthia Powell
Barbara Power
Morris Prasow
Ruth Radbill
Cindy Resnick
Elissa Resnick
Brenna Rivier
Shelley Rivier
Margo Rosen
Saul Ross
Esther Rossman
Linda Rossman
Steve Saslove
Gaby Sassoon
Morris Schachnow
Rachel Schacter
Marvin Schwartz
Margo Schwartz-
Eliany
Jessica Shabinsky

Margo Shabinsky
Rona Shaffran-
Tannenbaum
Paul Shapiro
Erica Sher
Hugh Shewell
Bernard Shinder
Jack Shinder
Sharon Sholzberg-
Gray
Leonard Shore
Leslie Siegman
Brenda Singer
Steven Singer
Jackie Sitwell
Ron Stein
Linda Steingarten
Thelma Steinman, z"|
Esther Stern
Jessica Strauss
Lena Sverdlova
Elena Taguer
Maurice Tovel
Moe Turner
Ron Vexler
David Weinstein
Albert Winer
Brenda Wolf
Louise Wolman
Anita Wyczynski
Joel Yan
Toby Yan
Corinne Zagerman
Marina Zeldin
Ed Zeligman
Percy Zelikow
Lawrence Zinman
Richard Zuker



2018/2019 BOARD
OF DIRECTORS

EXECUTIVE

Jack Shinder, President
Steve Morgan, VP

Dr. Mark Luden, VP

Leslie Siegman, Treasurer
David Weinstein, Secretary
John Jackson, Past President

DIRECTORS

Esther Rossman
Harvey Goldberg
Cynthia Powell
Brenna Rivier
Christopher Adam
Hugh Shewell
Mitch Charness
Riva Levitan

THE JFS TEAM

Fatima Abdo
Nimo Abubakar
Johara Aden
Hasna Alami
Lamia Al-Ansari
Mawdah Albatnuni
Sarah Alderwick
Nadeen Almubarak
Basma Al-Taie
Alba Arteaga

Iris Beer

Hoda Bimbachi
Lisa Bogdonov
Rita Bourianova
Shannon Bovey
Ranit Braun

Jenna Bugera
Sarah Caspi
Kulvinder Chana
Laurie Chochinov
Nicolas Chranowsky
Lennard Connelly

Wendy Cotton
Jessica Courville
Derek Cozzi
Christina Dahl
David Dern

Barrie Downing
Stephanie Dugdale
Rebecca Fromowitz
Andrea Gardner
David Garmaise
Michael Gershuny
Victoria Gofman
Jennifer Goldberg
Jesse Henneberry
Wen-Jean Ho
Adriana Jary
Sabine Jean
Christopher Johnson
Donia Jomaa
Shannon LaValley
Marianela Leon De Mujica
Ping Lin

WHEN THE LIGHT FADES

They often rise with the sun, ready to fulfill their
daily obligations of mitzvah and in the honouring
of their commitment, they bring joy to those
people who have too little joy in their own world.

Their smile brings to the daily routine, a bit of
sunshine where none might have lived before
their visit; their warmth and kindness reaches into
the homes and hearts of the fortunate few who
benefit from the long reach of their compassion.

And when they leave us, we who are left behind,
must work to fill the empty wake of their passing
with the memories they‘ve left for us.

They will always be well remembered in our
hearts. Warmly dedicated to the volunteers
and clients who have left us over this past year.

Liza Maarouf

Tara MacMaster
Victoria Martindale
Alla Mazor

Reina McSheffrey
Jennifer Munroe
Laura Murton
Kaltoun Mussa
Safia Nawaz

Tal Ohana-Palgi
Kathryn Owens
Mirjana Pobric
Mariana Rakiteansky
Valerie Repta
Shelley Rivier
Quinn Rivier-Gatt
Lisa Rossman
Karen Ruyter

Julia Sage

Jeffrey Scharf
Jordana Shainbach
Dmitri Shkliar

George Sladowski
Angela Spinney
Gabriella Stern-Young
Shannon Sweeting-Woods
Weiyu Tang

Laura Thomas

Olga Timakova
Esperance Umutesi
Carmen Urbina
Gohar Vardanyan
Cameron Wade
Fathia Warsama
Sophia Weaver

Lisa Webne-Behrman
Gabrielle Wilson

Sara Youbi

Stacey Young

Ella Zabarsky
Samiyah Zawawi
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OUR VOLUNTEERS

Rasha Abu Samhan
Stephen Aronson
Anne Benedek
Arthur Berger
Mariya Berger
Roman Blinder

Elly Bollegraaf
Raphael Brass
Leslie Breiner
Michael Bezlient
Hazeline Brown
Rabbi Reuven Bulka
Mitch Charness
Syd Dubrofsky
Zigfrid Fleishmaher
Martin Freeman
Vera Gara

Paul Gardner
Victor Gatt
Howard Geller
Harvey Goldberg
Max Greenberg

Ira Greenblatt

Les Grumach

Edith Halmos
Tracy Hartman

Bill Holzman

Jonathan Honey
Janet Isserlin
John Jackson
Chris Johnson
Geroge Johnstone
Marsha Kaiserman
Murray Kaiserman
Joanne Kalman
Bob Kaminsky
Shelli Kimmel
Roger Keen

Mike Klein
Stanley “Skip"” Kronick
Arkadi Kvitko
Lidia Kvitko

Olivia Lassaline
Xian Chun Liang
Susan Livergant
Laura Lozanski

Dr. Mark Luden
John Lunn

Evelyn Marcovitch
Natalia Markova
Sam McKeague
Lola Meakin

lan Melzer

David Michaelson

Sharon Mintz
Aberra Minywab
Steve Morgan
Antica Niksic
David Nozick
Barbara Okun
Natalia Ovodova
Erica Phillips
Sheva Pinchev
Cynthia Powell
Sabrina Price
Jayne Ptolemy
Alexandra Rekadze
Alexei Rekadze
Brenna Rivier
Mario Rodriguez
Esther Rossman
Inessa Rozina
Larry Rubenstein
Fayez Saadeh
Charles Schachnow
Rabbi Joel Scher
Steve Senman
Sheila Senman
Jack Shinder
Jessica Shulman
Adele Sidney

Jeff Sidney
Jacqueline Sitwell
Rosemarie Skoll
Linda Steingarten
Dana Strauss
Donna Strauss
Howard Strauss
Tamir Day Program
Pavel Tchountchouzov
Elena Tetelbaum
Longfei Wang
Qun Wang

David Weinstein
Nancy Werk
Batia Winer

Glen Wolfson

Sid Woznica
Simon Wright
Toby Yan

Joel Yan

Guizhi (Rita) Yan
Gabriella Young
Mikaela Young
Sandra Zagon
Rony Zamor

To those we may have missed, we offer our sincerest apologies.

LONG SERVICE AWARDS

20+ YEARS

Iris Beer
Rita Bourianova
Andrea Gardner

15-20 YEARS

Reina McSheffrey
Stacey Young
Sarah Caspi

Alla Mazor
Adriana Jary
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10-15 YEARS

Olga Timakova

Ella Zabarsky
Fathia Warsama
Esperance Umutesi
Stephanie Dugdale
David Garmaise

Donia Jomaa
Kaltoun Mussa
Safia Nawaz
Jessica Lin
Wendy Cotton



Join us
onh October 30t to help us celebrate 40 years

of nurturing a stronger and supportive Jewish
community and a more inclusive Ottawa!

¢
- A % ~
Annual General Meeting 2019 J FS .y
October 30th, 2019 | 7-9 pm O-I—I-AWA
. _ JEWISH FAMILY SERVICES
Elaine Rabin Award presented to JOIN. Volunteer of the Year Award
presented to Shelli Kimmel. Reception to follow. CELEBRATING
40 YEARS
Bayview Yards, 7 Bayview Station Rd., Ottawa
Please RSVP by October 23 Thank yOL'J
Online: bit.ly/JFS40years for celebrating

By phone: 613-722-2225 x300 with us.




ELAINE RABIN
SOCIAL SERVICES
AWARD

JFS is proud to honour the work of
Jewish Ottawa Inclusion Network (JOIN)
as this year’s Elaine Rabin Social Services
award winner.

Since its inception JOIN has created inclusive
programs and spaces for children, creating a
legacy of inclusive practices that will continue
for generations.

JOIN is a grassroots organization started

by three passionate Jewish mothers in

2017. JOIN's mission is to promote the
inclusion of all children, including those

with exceptionalities, in the Ottawa Jewish
community. Projects include workshops

for parents and educators, social events,
advocacy and education, caregivers support
group, parent to parent mentorship, program
development, networking and collaborative
initiatives, and ‘The Sensory Squad'.

JFS is honoured to work with JOIN to create
equality, equity and inclusion within our
community. Kol Hakavod to the entire

JOIN team!
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VOLUNTEER OF
THE YEAR AWARD

This year’s JFS Volunteer of the Year
award recipient is Shelli Kimmel.

Shelli exemplifies the core values of
volunteerism, offering what is most precious
to many.... time. With self-less determination
Shelli has come to the aid of our clients in
times of crisis and loneliness offering her
kindness and support.

When Shelli first started as a volunteer for
our Friendly Visits program, she jumped in
feet first, visiting seniors with her family dog
in tow. Even with a busy personal schedule
Shelli was there for our seniors for medical
drives, visiting and even assisting clients
organize themselves during housing crises.

Our extraordinary volunteer even finds time
to keep connected with Tele-Shalom calls--
reassurance calls to clients who are isolated,
needing an important connection to their
Jewish community.

The difference Shelli makes in the lives of the
people she helps and the quality of the time
she offers is truly immeasurable. We are so
grateful to the depth of Shelli's commitment
to volunteering. Kol Hakavod!

We owe a tremendous debt of gratitude
to our volunteers, without whom we
would not be able to go that extra mile.
Our volunteers’ altruistic acts of kindness
enrich our community and society and as

provide us with a precious resource.

SHELLI
KIMMEL
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Municipal Other Revenue
79%

Refugee \ /

Support

36.8%

Provincial

9.0%

User Fees .
WHERE OUR

FUNDING 9.3% $6,432,000

Community l

COMES FROM Ottawa

Jewish
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Federal
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Support
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Jewish
Community
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39.3%

Counselling

PROGRAM
INVESTMENTS
AND AGENCY

ADMINISTRATION

available online or by contacting
JFS Ottawa directly.
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:\ Congratulations on
\ XN your 40th Anniversary
\ \ JFS Oftawa!

DISTRICT
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613.759.8383 | DISTRICTREALTY.COM

Ottawa’s Leading Commercial Real Estate &
Property Management Company
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¢ 301-2255 Carling Avenue
- & Ottawa, ON K2B 7Z5
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JEWISH FAMILY SERVICES jfsottawa.com



